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impacts has been widespread and profound 
and touched among others, economic, 
social, legal and cultural areas. This, added 
to the prosperity of the US economy in the 
90s, has raised the issue of whether we are 
witnessing the emergence of a new 
economy. The debate is still going on 
between those who believe we entered a 
new economy, those who do not and the 
undecided. E-banking and e-commerce are 
the most visible sides of the NICT impacts 
on business in many countries. But what 
about e-banking in the public banks 
dominated Algerian banking system which 
has been too slow to react to environment 
changes up to now. At first, we notice the 
total absence of e-banking practices in 
Algeria. In our opinion, the main reason to 
this and to the long lasting situation is the 
lack of competition. We concluded that a 
great effort has to be rapidly made by the 
Algerian government. The emergency is to 
accelerate the economic reform process 
starting with the privatization of the still 
dominant economic public sector and at 
least some of the public banks. Then the 
government should make NICT 
development as a national priority. The 
Algerian banks, private and public alike, 
should strongly introduce the use of new 
technologies and especially NICT. Efforts 
made by some banks this year {2001}by 
introducing some new products is still not 
enough. 


Gilsa JS (le Jada! dian) Glut, 
cle Sy Goad Uae Gul oat) Ql) shall 
od¢) 3 50UU SEY) Ga Ge ate sli Die 
Boyle) 5) 9¢ Jee) Cle Gls gl iS 
Aah s AST) 44 wells Anis sisty 

callall yagi (Al) SY gaall dg] | bs 
Ay Goll slats) pljall sds 1385 
Sie hyp bg cB Lal Apallel Ladaiall Lypclancail 
Bose LU casa! aS! as ASIS 
ali) cle Ga Ja 4sY! GY sluall ¢ jb 
4a yall 8 Gail) oil jall 4 wel 
ch lay SAS, Se Mls $4y5 SSVI 
detl bAas os Al bs 4) 
chomeall — alaill ala Uff gis plan 
dole de SY gall & i Gal 
ay Aneld die: Arsl) Ohe sl Sill, 
ar Leng A) ALY! Gs at lb Lyk: 
est cl Gos oeall ge a gi lal dl gill 
Ancona gl) Auold 5 Apolcigy) GL ay 8 
Ase gard! cl giall Goes Aone gd ld § Ly 
ate) Gila sl iS Azad Gea (ol) Adley 
Z) yl Leaked ol giall Lal Aside Aa gh gh Let 5 
(Sas) aa Cla sl Sil) ode 
Abas gall 


ame 





175 





sigs 
Didi) Sie agaole Gye IBS Calis Y oll og sil jal (& peeall sLlaill al gl |b 
US cle Le pts y Set) 5 Me) Glee gl iS aid je Cc All Ja Lal) ghaill | plas.) jal 
allel Usa da Ssdal Ibis -Apsluall 5 dueleia'y) Apsley) Auald s shall Gil 5a 
Alea Les at yl cle Aye Sal ye Colabaiall res a lgldie lea) posit Cus Lal gal 
Canad Go SURG IN. GUY) 8 alll 5 Ga gl) acai Aalill J gall le Anaad SU (ye 
cen Le jg eat y able Yl Clas ol iS alas 28 28 penal Jord all aes be 
(e-banking) 4455 {Styl 48 wall 
PABY) GY glial ¢ yb by pecs Luly Stull Ida 8 
4dr all Jee 8 Les Gla! ded) lbillele Ge cb * 
$n 5 SSTYI 
S$ GSo Aef ld * 
8 Al alls 45 5 AST! 48 peel das plan gad 5 anti Sill Ly all ca Le * 
OE gle Vad Ga eo I LY ea LL) Gag pagel ei ie 
cof alll Jaall le adsl s goleif! Sled Gle Shai 5 dley! Sha gl as 
Aisaal) Sai y ae) Clea gl giSi Cuils 14) Le ga Slee YI Lalas gl y Apguls¥! Lo I 
-\(new economy) was sLaiil sgl (I) cas a 
> dgdal} sliaiiy) -] 
lla da: sa Appts! bli a 5 ell Guy ol pcily aah call I gull gf 
of Died oe ales 
8 allel) asad aa pd AS) el Sandell GLY oll 4 apaall LueigY) ellos gb ail 
Bacall SLY gll cy 6 8 GULY! le bas J shal cle uel sill gill 4 Afbaall AS: VI 
Adley) Silas gl gS 5 56 (cl) cLulad AIL aducaill colds y Asalishll gla) AS: poll 
Aagadll Che ical) (4 Glassbiill cle a oo gl giSill ¢ Unall le Lai (yal La 18) y Jat! 
Cie hi UL Gy sh oly a asad sei) Ca pill Uglas 4d Les sara y 
Slat! y dle}! 
Sagal) suey) pine Le 1-1 





2002 50 — 5 Suny pts Jane deol 


Asia) ple!) Ua. Aig ASI) 44 peal y cs pil jal) (4 wena! oLGil 
alSii Leaic” ALedell 4S glaoll ode L sid! aaall  geiall Lda Gye Le le 53 Ga gadll ad yl 
IS alle agua (a se agited Gola SY! aud aadtiny alle yo alSiid aya! Lusi! ye 
GG Se J Apel) AsSU Anal Lid Gad Lela Quill JLaty) She ysis ag 
cot Ueda GS YA) g 98) GLa) y Ah penal (yang pill Aaaaills Leash sa geste 
4 be fits lle (aul y Gai gle WY! Gye al ISN 4b GS alle." 5 G sain 
alle bate OY) 8 Lethe) Gyn ge Leal Sill ilu gll gf sagaall aalaall 28 Ley! 
ales ye (ce licall pean!) Calis! LS Gus Ls Ye Cali) alle AG ay pull asi ad pies 
Se cle Ca gh gly 5.) gills YI) Le hg 9p Chen y GS Y Aaya col} ples alle .e1) jl 
Cha dS SAG ) laial sey) Gey Ca sill a Led) Gla OI sill Gee 

Leal) Usors cle Sat! y ley! 

9) Slat) g adleY) cla gl sisi UY) Gary -2 

Adldiy Au gild Ayeloial Alois) JU) ral) Lai, dle Yl Gls pl sisal 
Leigal so GLaS ares Al slaed Sy Gund [gid jae Gul Lia Liu ja Ge Carell; 
> Ayoluatiy) SY) 

> hls sLai8Y) pals Gees cle Slay) 5 DleY! Sha Ii EU) Gn oe 

Aalie all Ass) Ca gah glad gf sGSall Jalal a5 gill y Lee till aby giswal Anailly - 
Oe ES ceby 2) gall Ge See ad il Yate clad Gd Glie 5 idl 8b Ge ay 
Bade Sloat! Me) Gla ol gi Guls Gf aI AY) Cab gill ¢ Lis YI Gali Gile Lina! 
eagle Cunalia cle | slaile cil) alc) 1S 5 Leith 55 garda il) Sbabvuall Auoills 
Clas oh iS Gane ee Caerte sle J peal) fall spies al es igs Gl ecinall (cle 
Ldja sls Viral) Slat! 5s adleyl 

Ag ll gle Spall i 3) slasall Gueld (oi Sists $3 Ga Ly Las yo elite! allie — 
ely da LS ce Cueais La abil due 9 a8 USD LG Ss Cmliall (yy 9Sill 
ced ail Bale] le CLINI lay LS dated J gall § dered SILLY! 4 jac 
aaa ceal_ysy gedlic 
:4ucleiay) UY! 

Te geaeSy a sls acinall cle U8) Sheil, ley! bis ol sisi Leleial Ul 








2002 Cl ga- 5 Sus putas dare decla 





ALN and call USL gl (gle g ile gleall gle Sgucanll (cf al gluuall Apso 
wUgie Apis Sal) delay Cale gleall pesci Atos Ubaill og: Li 5 LS 

Sie Aulus Glad bie (add abs 8 nS Ob gene 414 Il y abet] Aghe aal ss — 
ve Ay pecaiall Catal) le Gay yall «aia: 

cella Sal Gyo 416 I) jo fb Abe alah de Sal) auc Ugild Mgneall Gia Ld — 
Sh EDU ALAIN pea idl 5 Ay sadly Clrwall 0) 99 alll 

col MLS dpesd YL, Gli gleal GLa Ql} a a Cay — 
- (cryptography ) pds] 4, = Sie Agi ASTY) ly pall 
: Auigilay (UY) 
7 Cus Gye silill jalan Gas (cle jigs Ayaall Jat! 5 dle Y! Ghia sl siSil 

AMba (cd Alaa) (8 LLecall ces y (lll y o gel) Adis cal iB) allel .§ Gees — 
Osradl Gale’ 

Arald (58 pl LDU Cal gall G samy dale 4z Sal) 4ySlall & gild Aullsc}— 
Al 99 yo Caley pill ul (oI) AILEY 52 peal ye SJ pall Ala Algal - 

(is s8l lab J ab ga cli I Sy be ab gi Sle saalli) 6 AY 
: Leal ga Calide ye Sola) Atlee sla) UY) Que : ASLAN UY 

Ay palsy) Aalll Git daage Ctl ABU due pest) J solo ol uoall Gd - 
ALSs yo) Santall GLY gl 

Vyas Ayal |i bates xed (ill Ath gl) sola daily Glill ga LS - 
Agila ll a gaat) pic... pel» GYLuR 5 Cals gledll 

coil 4gh 5 SSTY) 3 sill gga Anis patil salad! Ql} Glaagill 4a ge Cutis — 
Seo doolal) o gail) Joo! Oka 

Paya seat) hye allel) ages Jadtl: Ja—3 

4006 lia Uy ltl ¢ play gall SI gual Nagd Baals Aula) sa glee} cls Gua 
: dalie el J) 

Aaul sll y Adpeell Cl pSLN Sa4 laae lolieidl allel) J yda S59 ce och - 
Sails dey! Gla 9 Sil 





2002 50 — 5 Suny pts Jane deol 


Lili) 2 glel! ine Lai g SIV) 4a puccall g co pil jal! (4 jucnal! aL 





598 Jd Ge gd US Bate She iS 5 5¢ aed ll I coll sh - 
ellis 8 ss Gauls ilaie 5 phi Y) Nae Ley Boas GI BG Yd cals Gls 9] iS bae 
Aili" pail "Lai! (oslee 5 sel gd is 
OM) alaall (28 ecaall San Y aah gpg Oper fle Alanon W oof ll Lf — 
Adpeal) GY sail) ot) Adley Sat) 5 dle Yl Gls ol S55 shi de pe y Glan! | bs 
Cl sedy dell Lai! a ggde ayaa Ada prc y Cle glad) jail Lal yell Ue is 35 
M2 sll 
cet leash lat s sl sl Glace dal is 8S Glass of Sill Se SV) U8 
Airal) Dat! 5 le! Glia ol iS heads 5) GSI 5 poet) slaty) Uli s alles yas 
Mad Lede gg Al GSas ill ALLE Ay all DLed La Cals 
cual SY cLicadll 4,58 Ayal) Ay yd) de py Gs (ll Sle Lbdll Gs Gey 
wh peeall BLEW Gl yo Ay pall Jdaily Lil Saal) A iil. 28 penal y (TLall ¢ Lil 
Aig Sty) 48 wall - II 
Cl giaall (68 allel Load (Al GY gat Lie 185 (8 well ali fis ad 
ll ga OLY) Cady Le BS) g Aad gall AS AdaLa gly alesill ASEM eal he 8 VI 
Arald Ais cf penal! sUaill le y Aale dares lla allel! cle Aral Gh ol Sil 
:Cilabeall Lat Gal Gls sh sill ode Gb ge Lea! cle of Gl ats 
Aalavall sey IS Lage Aaild de yu 
Aud 4a; ybs* 
“Esl 5 asl los cole 5* 
canlasls AMLaN Gl gas) aay 55 Ge Cue Le Cod seg alld Ge aed gl ads (ye etllia 
NL yalaaill ecole 8 auc! clale GISalr GS al ci sal s 
Pla Ub) (8 9 ya Al) GLa) (oo Le Plains Le P4gi 5 SST) 4b puvcall Gs jel CaS 
Sslais Aug ASV! 4a pall last | bs Ga pb Gas AL flgilube 5 Lgluls! 2 be 
Leila Lexdls le dsl) sl 8 
Uh ed —1 


2002 Cl ga- 5 Sus peas dare decla 








(0 de gene (ye SalGYI il jl ( online systems ) ball je Labi! cans 
Jo gal} jac Ail) Gaul gaa Alas) os (eet guile Gyo DUG Ad eal! Gaal 
Ui agate Ay, GSI! 42 yall 86 Y Cus ofl jl daly ga LSS ayy [hey Lal 
ciel coh Abad polls 4a pel g Audi gl 48 pra co gail YI & 5 gel) alas) Jeat J) Lass 
GG sive gle bid Gul Shell cla! Ge La Say Aas pe xe Ghhe CYL 
sp igh tle os pila les 
> Daleill Gar glal on 53 
col) MALAY Gala Ay gua 9 Ape SN yA 5 lal ald y Crap) padding: QuBIH 
2 gh Aetdticcall gal ull aal.Agd poll Ciabeall el ja) y lll J sdal caila Las aa ye 
cell ASL MECA 484) Managing your money «Intuit 4S_»4) Quicken 
-Microsoft’s Money 
cety Sharia ges Ga glad STIL a 9 Cus YI se cll J pha (od cs: SL — 
Bis y GB BY) uc Aa ye I) pc 48 yell eats Areddie AUIS Gla Cle 
au ah) 54d ell 8 ssl] James Vorbrugge Gg LS Laid Cus 2h) g Und Sill 
M9) B83 yell Lay ge Seales allel 
Ag y SSVI 48 yaaa) Gul Gg Dd) Ge cue gi Gu Suecll Gay LS 
(4 y «(Brick and mortar facilities) Ska gS hls Yd Gu coil A gull — 
Ci) ell ay lane igs AT yill Gye g sill laa os GI Ag od dol Yl ol gially 
Aga pend (le Lalal UnSeis Les Alla) Gle SN) G3 4b penal! GI Lb! , 
co MLeYL Gad dle Ags Gas :(Land Banks) Ane) sills - 
Ad SST 48 cal) Gbaad Apalsil) Gly sivall 
rlgalas —2 
Lexie: cy pall gy ll Gye Cpe) I) Ay SSI Ad pall gpl Guan any 
coiled) Sodl) placid cy 53 jl GISals ceed ccitilell uc Yilaad Go ye Al gall Glas 
Cl galt Ge UBL (gay. il gi yas yD yal ya ina gle p LDU 
Caull 4a jrcall 28 Leeladtal Say Bade CHL y oeadcill Gs gulls ils! 5 jai Cas tual 
yp ght ang By gue g AUS pend Lag ile) Lab da pane AIGta ally Calg 
igi gad Cag. y Cligend ylang GLSLA Ald gb Cag GAN deg] SG Ato gl 





2002 5 — 5 Suny pts dare deole 


AsiLuiY/ 2 glel! dae Aig ASI) 44 peal s cs i] jal) (96 weve! aL Gil 
AY gyal) I yah 6 93 Agta!) Glabeall 5 Ghbuatlh abs pall babertl (zo jad (thal) Als ll 
Aysail 
(internet sll a8) ge J shay ear Gal Ji Netscape jail Laie 1995 dis ee 
Security first (SFNB) tina 5 .4iSes “yada! Lb ghal) pc 44 oll Giascal browser) 
«Sa yal cls ge 5 allel (4 Lal) ye sly Jil national bank 
: gtlasa —3 
“GAY Cilagll , Cle 5 hall 5 WV hcle dung HSI) 48 all Glad Gn yal 
2 Sie Ayla) GLesN ol gall Gulef aii 
sauna yl le ¢ ULYI* 
Sl gall agat* 
- 28) sll ig ASTYI pancll* 
> Sie Lettie Lead el sill (aes Ce prt LS 
“U2 s yi] iL* 
elrbLustl ga ls gleall Ghaut® 
AulLal 3) I 3 las* 
SAN) gua le g LLYI* 
il silly gua gle g LLY!" 
Ay jletlll 5 Aecl GiSteall cle y slat) cle Gudlill* 
AML (gt 5 cll an ys (che g Les Gy yt jl abet 5 za pad YS) yas Goes) Gale bi 
Apulia) bers y chia) List & aad 8 yah Gg jl Gf LS I gel 5 dal al as 
Os lb OV Lae of Mgicall sold Glebe y Glia cilia Gf LS cals gleall 9d gil |_ plas 
Ax 5 HSTY) 48 junall 
7 Ulla 9 Ugililal—4 
Cabal) aaa Led Gf LS Sluley) bac Aig SSTY) 4a veal Ayauliall gh pula 4 Le 
> ilula! 40 
wacgey cella LA ca gala 42 GISe ol Ge sh Gunll Ge Aahe ish alu Auld - 
Esl ali US DIS 5 a gill Glela Ugh le Gaal) Go ei — 





2002 Cl ga- 5 Sus putas dare tesla 





ABLE Fe yoy Seg Clbeal) Aa - 
Analy pfint dicey peal) Lara dad) GI LS - 
‘Ugilbs (ys 
oa gaslall sladisl Lali yes I ald Gy Ss Gh prdiuoall le Ques — 
abel 8 ll oe oh LaLa) padtinedll go CLE L erly claill Gilby, — 
Y tba OSI 5 Bazae Cals gles da) dale} age Calley shih jak gh eal pall ja — 
Os ads Ladle Gl AaLe YL cag ay) dak le asked (all al ull Gil) eg 
Jséy (Microsoft money ) 4p adcll Sel 5 lol geal ys GI Cys Geliall ods daa 
Audis os 9A) cual ys Gp Cale glee Lael 
1gSlal 5 Lgadl » —5 
Ul Gavel 48 Lal) Gls gob (¢ give (ol) Any FSTY) 4a all Jeet al 
Deloitte Consulting (gi yal Lud jo Gund «| 3 jo Leliga Cus yal Glul jo dace ld S45, 
Aawills els Cool aay ASIN a accall GF Oy or A sill Gl lel Old Uy 8 ple Case y 
Asi y SSIY) 4a pace (28 yy p1 Lad oY 5a GB Gye al Go) col) LEYL «gS ss ee aD! 
Us eS IS IY Le ost Y ctl a oe %30 Gd alld Gee gah Dp dale dens 
pe AB jell (pil 3 Guan J ga AdsLudl Clad gill (zailii ALiill ode US ball pe Glad 
AD eas say 
%A Ch cel) Gnalsl 8 Cap Gemini Ernst & Young $ LAY) Gis Au) 3 Ld 
Kins %25 gl} Anal adi ol abs clig ysl ball pe oat dd peal Dukedl (yo 
Sgt Y Cie Leal sie le gai al i cdg %3 Anaill Gy Ld ad Baste GLY gll Ld 2003 
gall Cyo Cal givcall ode ol geen gl asd (ct) Lead Ausl jall (peal s .(7) 2003 dus %12 
A 5 AST! 44 peall ih sd Sse Let 3! An i! gill cle Gay 
Baaciall GLY sll y dary ys) Usa Mis 81 850 Datamonitor lg Cuald gd) dust ya 
eal gh Cus GUY) placa) ali 5 Asi y SIV! 4a ypcalls A) pall padi G) CASS AS VI 
Lal Asi g SSIY) Ag penal) y Aula Lard) alastal ye Lal psc ae yo _péit Al Lal gal 
Aoald coLoaill ils jl cg] GLasall os (y petdias All GYLL eal Gye sed Gel! Stal 
ala) J 98 MSs) 8 anal ik Bl ety Y JY! Ide y USA 5 Lily po gil ll dually 
3) UgsLaad (ye BULAN 5 Ady sSTY) 4a pall alle 





20023 50 — 5 Suny pts dare deole 


AsiLuiY/ 2 glel! dae Ati y HSI) 46 pc 5 os yi) jo) 24 weal! ali) 

Galas) Cle! Ses 5 Sa 5 Dey! ble sli 5 sbi 5 552 Adlon US al 14) 
By sSdal) Ghul pall its of og 95 LHL Lge ALS pall CaS) ot) ALY L WU jes 5 Ltd, 
Boackall GLY gly Cas HY) "ala! ye Leh %17 Gi Lae IS) ail ay Ase puta gs 
ode Ayal dha ( laa Ida (4 alll aball) Aig SIY! 4a auaall 9 pandas LG yell 
Aah gle Guat Gl Gay Asi Gla ggae Gh Leal A pais Bae! gl Any STW) G gual 
alain) 5 Axe Ciglati (il) dasa) Gad SIGY Gs25l) GY aula Gagdat y uly nall 
N52 Y call Aneta J gall Gl guid Dla aun gill gle I gill Gay Day Gye allie y 4g eel 
Ai jal) Be Leree J lire Led 4g SITY) 4a nell GLa Gaye 
> Agi g SY) Ab pacall ala) 443) ja) ol git -1T 

ail y «(gone LBs g Ay adi 3 gail alSadl gh (cd eel! Lill Gj 4d SLAY Low 
cole Al gall 8 plases gcc 38 yall Laedill jad coll SI GSY) eeill Ge Liles Sil jell cals 
cots Le pil fall J gS.05 pli g OSD «cd penal all ulld _,§ Ley calueiigy) LLiall aa si US 
ai cs il jal) cb weal! abil) cle ol gc) LS) 13a Ades ae pried 3 gual! sLutly 
Aa] gall Ags C8 penal g clLall ¢ Una Css SY ga y Ooh ye Cpe agi Lew ae ll cle al 
(La desintermediation) 4aLu sll ¢ yall) elo Aaa) Jail ; ade! Gla 4} aS 
aUaall Gis 1993 Ais lggdh Qe aye MUU) alld Le ld auauill, 4 I Gali 1s, 
Ce sei) las 28 Y Aa ghill 6S alls 6 gall Lane nS ae NI ty Gl allt ell 
coh Al piall ys jail Lalas 4Sroliza 28 Aapbaall JS 9 Saas Coury" Oliaall a Ys 
14) gual) SLB yg pall gic pL) (Sar Vg Cpbindall Luirili asl 

alc salll 6 59 deze Buiige yD pall Lage alaall 42 A) pall Al gull GSa Ys 
Ayan) Let 5 DEY Glin sl iS ig pals yaall Gh sl giSall GSA} 
: gs jal) ob penal URN ga Cilbadtall (aes -1 

aUaill agdy al 1990 Aaa 4a jill 5 adil) Gy gild lara! Ae Ql) 1967 Aus Ais 
A gill ASM 5 pauulls 5 yidll ody Ca jycid Sa Gas hye os il jell a penull 
Lal -AgILall AlaLas gl) datas Lgarl ys Apulia) Laila gs aliill cle Ss jac (ill dae pon! 
- SSI 35 Alb Ge all 5 sail G sib pee ed Le LL) 








2002 Cl ga- 5 Sus putas dare tesla 


JtLS Canals tare AilaiY) 2 glel) dae 
GI all smell ap tll 8 ABDLee 5 Age 953 jab te call Uo pall saill 5) sil G 
Katine dail 65 G yall sLectil 8 il pall lady jase Gy sili So) al) LEYL 
Ana guai ila sob cg give oll Gf al 5 hs; 
2 CUaadLall (vary pai Liked qiliill oda 
Cys Slee ccill Ags 8 Y) 5 gh Acelat) Alla Gus gall 5 Al giall ) ela Vay al — 
£1990 die 4S yall ty * Ll 
.1995 444 Union bank Glee Y) ety * 
1998 Ais 4} jall ABC 438 pemall An pall dase gall * 
1998 40 Citybank.N.A. Algeria) jal) oi els sins * 
£1998 Ain dadatl chy * 
Aas Gault sil (BAMIC) Goiljal) cull) Lia chil Qt) daLeyl * 
1990 dice (2 jill 5 adill (y gild ype Ud cl 1986 
Boda IY) oh Y) stl sell a penal! eUlaill Goll! ¢ Ubill alatil ye at ll le 
t Lgaat Claud dont | bas Laild Call Y die goed! ut gill 
seul sll al ozall a Lau * 
gre Are gaat! Gligll Glow gall JS ali * 
col MLEYL (al eal LEY 5 GLY! Cue Gye Auolall ol gull aaa * 
tals 2) Gai 
cess) Vr HALES Cg pall peel J gt Ad le Lyd Dts A gill ane ay — 
Leh as Ge Gail yall Guiles al sill ode jue LS ( cls 30 oll sa) mally ( Ab 40 
MO) Aye sill Asal ye 4H jal 
cot Led Us sade IS pat ages al Gye Sayre Cle side Un je (8 4g I jal ol giall gL — 
2 dace yar Cr al Le Gs eg -(2001) Aird oda DIA 'Y) olatY! Jaa 
jal) ABC Gla, CNEP:—1 Gl plat) cl pd Ch gcd Ua y 98 * 
dpded g Aad yl) Apel) 5 AaDUall lid (la banque assise ) (53 jy ApeedGl AyLicll * 
Casall @ 52 cl) LAYIS 5 ei 
Agaal) Apeitl) lil 43 lead G52 9 pall 5 AY) Use 5 yall * 
aL J) id adall iLL; * 








2002 50 — 5 Suny pts dare deol 


AiLWiV! 1 lel! dlr dai g SSIV) 44 pall y oo sil jal! 24 puna! Lil 





-Union bank J (gaa!) anal) a jie Ja yi * 
ale) Saal cle pucatits gy _tsbas Lela) 5 1a gare SI 5a 'Y Lan gl gill Al giall alas — 


.(intranet 5 extranet )4glala G1S.5 ails 

Ce VAY as 5 5 og gt pall ced penal) aL stan cgill acta ll gL OSes 
odes col) Halls clgelaet} Jai al cy) Ludlial) hecce coll Gag e Jd 5 dala cilgal US 
cob bade ASraligs GLI 5 del y cuslnall SI SLAY! aac 5 AysLuaiy! Gla Ley Shae, 
Gh ha Np eee esi gal ce ee eal 
Aadgaslicel 

rJluady! 5 ade) Cilia gl gist alle Yds lag ti — 2 

eile Mijas Beal eka 1 ad BNL pala al 
Cod GU) gill |p Al 5 Aly jane AS y La put 5 Apoluciifly) Cilabaiall y als JS; GUL! gile 
oll gh jazcill” Abi Comal glad! Loa (cd Apalill 5 Leis Aeinenall cy Anold J gall 
Jala) Gay gaat gl ald Jala ph "ad 
> all) otbbad al — 

alle Cle A Ala ge de bof clams oll) GS, a Ld SLAY 

Unk gle ogi aid, (Ayainy hy) cok rin) Saat 5 De) She gS 
vegatllall Lect y Aube Shae Glide CDide (Ay siall Ly 6) dhe CY Lua! 
Chait 52 JS atl QS pel) SUA CS oh Ge Sil jell: aa gl USas 
Sal) clas Le le _ sill 5S ».(") Me DonnelL International LLC. 4ealel) 
sha) (45 pf Letts Ziv 99 5) yen co yl -(e-readiness) ” 4, SIV) INI 
le Clay) et ds a a ge 

$ lS y Alger 5 ALU DEY Clee gl gS USL Sa : (Connectivity ) by yI-| 

cst BAY) slau) 4 Sal) Cues Jas : (E-Leadership) “gis (Styl sslall - 
$ Ab 5 A511 

ced agit axey Gpotdtucll (Sa: Ua :(Information security) ls sleall fal oe 
$ Asie gleal) Sally Cie sleall Oy jA4s dallen 





2002 Cl ga- 5 Sis peas Jane deol 





On sSall le ALeLall sil) Giles Ja : (Human capital) dd) Jil Gul —2 

$ ade Y) lis sl Si acine y (e-business)4s5 STV) Slee) pest 5 olisd Gulia 
Jeet aluall Jguu (g0 sl cel (E- business climate) 4355 Sty] dee YI clea 
$ alll 4335 sl) 

cols 5 phS Any SSI) Salah (98 Seta 1) L tll 853 9 pe cs Sil jell Anal 
Ayal 5 Ayclice Ylals sac Qa Ayala SUabs Caled Laie 
: Xgl gall 4a) g’gaall — 

Cia gl siSi alle Calas ill J gall Gas 8 sell Albis dalle: allel je aleiaY) aul ji 
(Digital " ad NM jaseill gh cg pall’ (pony Le cgi 8 ple all) Y all Uogall 5 dle yl! 
de gael Aolgll Goal BY) Goes |S pe (calle! Lusif) (c-tike pai ally Divide ) 
Lilsa la gga 2988 Gly Sal Gf ABLaM de gente le ail oaihall os ys.) (G 8)4 sail 
AV) Clakaiall 9 ise ae cy sLeills 8 sell Gunes 24 Apolill J gall Saclual Labais 
sha 5 Azolall CJ gall ile gl) aLusifY) dial yg ute (cle (gatall JS yp LS .Aalicall 
VL) Ud 4 Aadliall east Aye Sa Glues are 5 IAS 5 dh geil Stae 2) 50 
ALALEI Ag y SST 5 Ladlls cus YI Ska 

2 Ce 9 ptcall Al g’guue — 

galeaii] & 5 pe US Glass) Ge Basal Glin gl Sa alle Uda Os Ul Ge 
Gare Aes SN) wall Glas Gaye wai gl jal Ayal) Gle . jl jall 
coil Algal) Cl gisall 8 AudLiall cle 5 yall eet im (gall Aly gla y Ala gis Ayal yal 
sets! SLAY) ee ASI Ala ally OMC Gl 8 jal) plauail agi 
gi jal) pb penal) ali!) 5 Lan gl giSill aladin (ally all's -3 

Le sql geet Gane s «pl jal (8 Letede Siig Y Apis SSTY! 4a nell plastid G) 
ageing «| job Y) ag 8 pee all Alpi padi Y dane cd jucaill gall (8 Le gai 
lyene VLG) 5 Gy be ol iS Goes JY 
ueasl 1997 Ans 8) jody 2 gail I) Gaull YT Sas fay 2%0 Gill GIVI ¢ 5 gall - 
saat) Jaa _ptien s 4a yi) jal) Gaal GL pS (le de j ge | jlea 250 coll Lils s jen! ore 
Stas Ys (Sle 600) rally (Slam 500) Cais Ai jldall te LG poiitl J) are 
gos) Gall le gil jl Lg) Gay Goal Age Gey Anitedll sills 4a lial 





2002 50 — 5 Suny pts Jane deol 


Asia) ple!) Ua. Aig ASI) 44 reall y co il jal) (4 ene! LG! 
alastad cole aay oli GAL SM Le jou Gall SLAY! Gey clea 5 jee ll ode plaatial 
2 gh 2 pfill DU ¢ 5 gall 
Bill) AS25 CM) oy sly guuall racy gills 8 pci Glbe YI * 
wells] * 
Lal) bah Ta oy 91 5 antag Spa Cle glee 4h Lebel ye plans 4a pull J puall * 
-¢ Lal) (4 
+A shall Abel 8 5 on * 
AL SM geo SLi) Cyendy Mey! Cueadi (oll Man ol AY SLE) Gal aa yy (ye ull s 
698 bal) Glas ig SSN) aball — 
ald 2 (9) asta! AV giall Guay ASLaLN LDLAN y IY) adil AS 45 ale jyue Cues 
Agha (eh GUST a8 5 (5 Lai) Glarall (8 Gaddall ais dold ASu5 Glad! (4 GUL) i 2 
cod Agel Mites jedi 08 baad cs pSI pil alls day yo 5 jis ped Losey 2002 dis 
ee A gil) Ge ee AS ull as Lead ey AE) 5. Agta 5 ASLAN Led Gy SSG CT SY! ctl yo 
Agalle ASL Aptill » Agi gl ASLAN Aol GAY costilla: G52 5) pling allel 
Qball bas po Adlla; slave) aSall ASL arty Cys ol GBY! ae "ala! 4S yb os sis 
vaaly ol gd Gaull 
Le ued Gun y Lele LEY! cre 0 a yo Agleell clas Lay 
aall Gad ye ois Leg SLesti s ple Glas sl iS Jada shill abil 
43 lds GV Leal) 5 (8 A jell Agi) atlas Gall Ata alal ¢ o§ nals thal 
Apagbatill 5 Ald o gill (uel g dal gell ke og AY) GY gall aah s callell uc (il plain 
Gl ga) LalSiy sed g 8 gf Aas AalLall ALL gll al GS yh penal y thal LaLiall le 
4a eal) (8 de py [goad Aaah fl arey Cle bee 42 Hell A) Gl ad 
Gala hay SLaall Jaa cd das pall G gull Gy duel Apia) dudlucll gad Ui diy GSN 
atad) Ua y Guslicll Lrnall digi (sy 5 wry Gorse Al sally sa dy LS." alaiay! 
Ages Fags} Gls ol Sill oda Qo de uu il jal 
4 ad14I) 








2002 Cl ga- 5 Sus putas dare tesla 





C35 hE SL y DEY) Glas ol iS Cuil 14) Lec pill Uaall Ge bill Gar, 
Aa ec | 18) Cle ol Sill og) Clb edu y capes 28 Qaaall Jedi! y aos alia 5 sla 
Sadly Le. Agalucil AseLeial 16) Lg) Cuil cactinnall s Slin Gall sa US Cass deal ss 
coral BY) clunill § Ugheeds Udo ill Slay lec! alle Cle Lat Qa olay 
Cs (B2C) BY) 5 Gile 5 ycuall Gus ((B2B) Gale 5 hall Gu Aig SSI! sled) Gs yg haa 
4a wall G ygl LS .(C2C) ILA) Gary (B2G) Ape sSall Gling, Glee 5 pall 
Lead pf gi Aaah AtLe Apacal_ jill Al gi) 5g Coll (gah 9 Apaleill I yl) Ca as 5 STY 
Aan Gs aay sill labeadls a sd) Gus 52 5ll halls i gl) Aa pl 4s 5 ASTY 4a neal 
OSD .g sas all US IDS dels 24/24 a gy cla bas gules jens GlSe isl Ge 
(Digital 28 pM jaseill Jb spell Aucod co 3a Uall ode Li 8 all Lhadl Ga ye 
Nala 8 yo 5 coh aa gi Sil jalls cial! Gury acinall Gilda Gs aa} sll alall USla Divide) 
OV Lae (A Uglies Calis y SLust 5 Mey! Cha 4l iS alle Jha 8 S85 il 
lal 5 Jac V1 

Slee (8 Gash Glad (a (Se ylisle ny SIV) 4a all's 455 8ST) 5 Lil 

IIS (sil jal a penal abel) Laagsd (sill ABEL! ga atbeadls Say Le US «JLec YI 
SS y dal) Sila; ASuS Li! GUAI y Bayte Gila sibs Gis 2b Cus (2001) Aiud ode 
Cul Les gla) Asal gle Gays ee Gtloal wo) -asdill AY! a5 sill bjgal GAS 
3 ACY Cla sl siSi alle play o pa 5 Auatliall 42 sig 24 penal) ol bill 28 42 gal 
«leat! 
Age goall El giall Gyo ane Aicane gS MIS 8 Ley Aone gl lis Gh eel: Sill 
Sais De YI) Gla ol gi Cue Gye A gill ALall Aplseall eg lll yd gs ltl 


> Cains! gl 
banking électronique banking (e-banking ) (,ixel) (ai AY) Glatbroall gagi- 1 
online banking cyberbanking, net banking, PC banking, home 
pe 4a juall cCulSadll ye 44 yuuall ee a ea ills pay By 
nll 4a eal) cas YI 
sliaiil cl -gixal] Unis internet economy, digital economy gasi LS —2 
“al sli! i Su by 


20021 sn — 5 Suny pts dare deol 





Lili! » ple! Lae dai g SIV) 4G puss co 5) jal (54 well aLLil 
3- Johnston , D, ,”’The new economy: Technology is not enough.”OECD Observer, 
(2000) sept .22 at http:/www.oecd org /. 

4-The Encyclopedia of the New Economy. 

- at http://hotwired.lycos.com/ special/ene/ index.htm 
Roger Clark a4 5s pad cals gleall Gye ar jel 5 
At http:/Awww.edu.au/people/Roger Clark 

6- Cruver,P., ,”’ New skills for a changing economy: we must start teaching 
well.”infoworld, (1999) june 28. 

7- Siroh, K.,”Is there a new economy?” Challenge magazine July, august, 1999. 

8- Johnston, D.,op.cit. 

9- Dr.Rahn,R: “On the future of electronic payments” statement before the 
Subcommittee on Domestic and Internatinnal Monetary Policy. Committee on 
Banking and Financial Services.US house of representatives, 19,sept. 2000 

10- Bankrate —com guide at http: //www.bankrate.com/. 

11- BBC News online.“Consumer shy away from e-banking” , 2 october,2000. 

12- BBC News online. loc.cit. 

13- Bachelor, L. “Why consumer avoid e-banking”, 2001. 

Guardian unlimited. July6. at http// www.guardian.co.uk/ 

14- L’entreprise et la banque. Ouvrage collectif , OPU, Alger 1994, P11 

15 - l’entreprise et la banque op.cit.p.148 

16- Jordan,B. « Global governments shape »» e-economy. »FCW.com. 24 August , 

2000. at http://few.com/ 

17- Williams,M..,. “Report offers ways to bridge the digital divide” FCW. com. 24July 

2000. at http: //few.com/. 





12. 5262001 Aalssa2¢( 4) jal) dl bapa -18 

-13 52001 Ah 5a2¢(_ 9) jal) pall dupe -19 
20 -Roth, A. “Online Banking : Middle East web Growth could draw U.S.Bankers” 
American Banker2001. Vol.166 Number 75pg 10,technology section. 





2002 I) ga- 5 Sis peas dare deol 


